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ACTION TAKEN REPORT

S.No

Grievances

Action Taken

Maintenance of playgrounds

Playground maintenance
scheduled periodically and
carried out by the team
assigned by physical director.

Online course completion

Lab working hours were
extended to provide space for
the students to complete
online courses

Hostel Maintenance

Maintenance works assigned
to the maintenance
supervisor and  attended
,solved regularly.
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28.10.2023

ACTION TAKEN REPORT

S.No Grievances Action Taken

1 Exam fees online payment issues Solved the portal payment
issues through the concerned
faculty in charge.

2 | Hostel Maintenance The maintenance supervisor
resolved the assigned
maintenance tasks on a
regular basis.

3 Install mirrors in washroom Mirrors were installed in
washrooms ’

4 Provision of facilities in girls common Medical aid kit was kept in

room

the girls common room
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04.03.2024

ACTION TAKEN REPORT

S.No Grievances Action Taken
1 Student’s complaint on | Student enquiry was carried
intimidation. out and the students were
counseled to avoid the same
in future.
2 Drinking water facilities Drinking water facility

increased by providing water
doctor in each block and in
all the floors.

3 Extension of stationary shop Stationary shop working
working hours hours extended for the
benefit of hostel students.
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25.04.2024

ACTION TAKEN REPORT

S.No

Grievances

Action Taken

Provision OF CCTV cameras.

Orders were placed for
purchase of security
cameras.

Usage of gym facilities on non
working days.

Gym is kept open on all non
working days of the institute.

Extension of time for sports
coaching

Hostel students were given
special permission to
undergo  sports  training
within the campus.
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