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HICET GRIEVANCES AND REDRESSAL COMMITTEE

Date : 22.12.2020
Issues faced by the Students:

1. Academic Year 2020-2021 Attendance Reg:

Case No 1: Students from remote area and hilly region are facing network issues,
quite often. Because of this, it is tough for them to attain maximum attendance
percentage.
Remedy
a. Five marks for the attendance component (as per regulations
2016&2019) can be awarded in the Continuous Internal Assessment to
all the students irrespective of the percentage of attendance they have
. secured through online.
b. The above decision has to be followed one time measure due to
COVID-19 and Natural Calamities and it will be ratified in the
forthcoming Academic semester.

2. College fees Reg.

Case No 2: Due to the pandemic situation, some students and parents

came up with the request to extend the time for paying the college fees.

Remedy: To support the students and parents, the management instructed

them to pay the fees as per their convenience,



Hostel Fees & Hostel Vacation reg,.

Case No 3: Due to the pandemic situation, most of the students are not able to

pay their previous academic year hostel fees.

Remedy: Students those who are not able to pay their hostel fees are excused

to pay the amount in the upcoming semesters.

4. Getting Provisional certificate reg.

Case No 4: Final year students came up with the issue that they are not

getting their provisional certificate on time.

Remedy: The information has been forwarded to COE, and they ensured that

they will speed up the process in upcoming days.

5. Online Classes-reg

Faculty members are asked to take their online classes using ICT
tools effectively.

Make a special effort to make sure students understand what is
expected of them.

When technological difficulties emerged, facultieshad to be
handled immediately because the students' progress would be
slowed and they would become even more frustrated.

Invite students to lead the way in conversations.

Some students will be unresponsive. Make a strategy for contacting
them.

Faculty  members are advised to record their online classes

effectively.
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